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ABSTRACT : This study extends the Theory of Planned Behavior (TPB) to identify the appeal factors influencing

package tour decision—making. Based on previous research, a model was developed wherein social appeal and

economic appeal influence attitude. Intolerance of uncertainty and destination familiarity were hypothesized as

moderators of the relationships between TPB variables and intention to participate in package tours. Structural

equation modeling (SEM) was used to analyze data collected from 334 respondents with package tour experience,

yielding several key findings. Both social appeal and economic appeal significantly and positively influenced attitude,

Furthermore, perceived behavioral control, attitude, and subjective norm significantly predicted the intention to

participate in package tours. The moderating effect of destination familiarity on the relationship between attitude

and intention to participate in package tours was significant. Theoretically, the study contributes by demonstrating

that interpersonal interactions and economic appeal play a critical role in shaping travelers’ attitudes toward package

tours. Practically, the findings suggest that to maintain a competitive advantage in an increasingly diversified market,

tourism providers must strategically leverage social factors that fulfill travelers’ interpersonal needs. The study also

provides a foundation for marketing strategies, such as the use of word-of-mouth and online reviews, to mitigate

negative perceptions of package tours.

Key words : Package tour, Social appeal factor, Economic appeal factor, Theory of Planned Behavior,
Destination familiarity, Intolerance of Uncertainty
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